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Do you have

DATA or 

INSIGHTS?
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Challenges with Traditional Analytics

You only get what you ask for

Complex and 

Expensive

Requires significant 

technical expertise, 

extensive data prep 

and business users to 

iterate with technical 

team.

Dependence 

on IT

Requires significant

IT & developer 

engagement for data 

modeling, report 

generation, and 

distribution. 

Rigid and Slow

to Evolve

Must pre-identify the 

metrics and insights. 

New insights require 

new setup – could 

take weeks or months 

to set up.

Limited

Insights

Focused on pre-

defined reports and 

dashboards. You only 

get what you ask for. 
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How Can Brands Maximize Value from Their Data?
Harness engagement data from across the organization to 

drive real-time insight that improves CX and reduces cost

Powers Users in 
Your Ecosystem

A unified source of engagement 
data designed to power all 

consumers in the ecosystem

Open Data

Leverage an open data approach 
that is free to ingest and export 

data from anywhere in the 
enterprise

Capture and enrich 
engagement data through
all the business processes

that touch it

Enriched By 
Business Workflows



Engagement Data Maximizes CX Automation Impact
Engagement data is unique, resides in corporate silos, and hard to harness

What is Engagement Data?

▪ Omnichannel interaction data 

(all channels and all modalities)

▪ Customer and employee experience 

data (any type of survey)

▪ Workforce performance data

(Workforce across the Enterprise) 



Engagement Data Maximizes CX Automation Impact

Engagement
Data Hub

Engagement data is unique, resides in corporate silos, and hard to harness



Self-service access 

to data insights

8

Unlocking the Power of Data
Making data easily accessible to everyone on their own terms

Business Users 
and Executives

Data Analysts Data Scientists

Specialized Bots

Data Catalog integrates 

with Enterprise BI 

Easy API integration 

with Data Lakes

Open Data Hub enriched 

with partner data

Engagement

Data Hub

D A T A  A C C E S S
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NEW 

APPROACH 
to Data Analysis
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Data Hub Makes Engagement Data Accessible
Eliminate numerous data silos and create a unified data hub
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Data Siloed Across the Customer Ecosystem

Engagement 

Data Hub

CRM & CDP

Business 

Insights

Data Lake/ 

Warehouse

Silos Across Communication Systems – Interaction Data 

Teams
Zoom

CCaaSDigital SocialVoice UCaaS

Types of Data

Workforce PerformanceOmnichannel Interactions Experiences

Silos Across the Enterprise – Experience and Workforce Data

Contact
Center

Branch/
Location

Back 
Office

Digital

Customer-Managed Data
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Lessons Learned
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Key Takeaways

• Data does not automatically equal insights 

• A unified, open data hub is essential to…

• Eliminating data silos

• Enriching engagement data through all the 

business processes that touch it

• Making data easily consumable across

all types of data users

• Unlocking the power of your data

is complex. 
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Thank You!
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Tricia Manning
Tricia.Manning@Verint.com 

Hilie Bloch
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Want to learn more? Contact us.
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